
Terms and Condi�ons
Please read the following terms and condi�ons carefully before purchasing �ckets for Christmas at Bewl 
Water. By purchasing �ckets, you acknowledge and agree to these terms and condi�ons. 

Santa's Gro�o Visits 

A maximum of 6 people are allowed per Santa's Gro�o visit. 

Children must be accompanied by at least one adult during the Santa's Gro�o visit. 

Ac�vity Dura�on 

Ticket holders are en�tled to a 2-hour �me slot before the Santa's Gro�o visit to experience each ac�vity. 

Please note that a�er your Santa's Gro�o visit, you will not have the opportunity to revisit ac�vi�es. It is 
essen�al to plan your visit to ensure you can par�cipate in all the ac�vi�es that interest you within the allo�ed 
2-hour period. 

It is the responsibility of the �cket holder to manage their �me effec�vely to enjoy all ac�vi�es within the 
allocated �me frame as returning to ac�vi�es a�er the Santa's Gro�o visit is not permi�ed. 

A�re 

Christmas at Bewl Water is mostly undercover, but not all areas are heated. Visitors are recommended to wear 
warm clothing, including appropriate outerwear and footwear to ensure a comfortable experience. 

It is recommended that visitors come prepared for changing weather condi�ons, as some ac�vi�es may take 
place outdoors. 

Adult Ticket Requirement 

For each group booking, at least one adult �cket must be purchased. 

Adults accompanying children are responsible for their supervision and ensuring their safety throughout the 
event. 



Ticket Purchases 

All �cket purchases are final and non-refundable.  

A�endees must present their �ckets upon arrival to qualify for free parking during the event. 

Event Schedule and Changes 

The event schedule, ac�vi�es, and a�rac�ons may be subject to change without no�ce due to unforeseen 
circumstances or opera�onal requirements. 

Bewl Water will make reasonable efforts to no�fy �cket holders of any significant changes to the event. 

Safety and Conduct 

The safety of all visitors is a top priority. Visitors are expected to follow all safety instruc�ons and guidelines 
provided by Bewl Water staff. 

Disrup�ve or unsafe behaviour may result in removal from the event without refund. 

Parents or guardians are responsible for the behaviour and safety of their children at all �mes. 

Bewl Water shall not be held liable for any loss, injury, damage, or the� of personal belongings during the event. 

Unfortunately, dogs are not allowed at Christmas at Bewl Water, but are welcome to enjoy the rest of the 
grounds. 

Cancella�on 

In the unlikely event of cancella�on, Bewl Water will provide informa�on about refunds or rescheduling op�ons, 
if applicable.

By purchasing �ckets and a�ending Christmas at Bewl Water, you agree to comply with these terms and 
condi�ons. It is the responsibility of the �cket holder to review and understand the terms and condi�ons 
before a�ending the event. 


